
Keep this card near your phone to help you reach 
the correct department for City of Sunnyvale services.
For additional listings of Sunnyvale services, consult

the SBC Telephone Directory. 

EMERGENCY 
Police/Fire/Medical ...................................................................911

From Cell Phones............................................(408) 736-6244

NON-EMERGENCY POLICE AND FIRE .................(408) 730-7100

GENERAL INFORMATION .....................................(408) 730-7500
TDD ACCESS.........................................................(408) 730-7501
SUNNYVALE WEB SITE ............................www.sunnyvale.ca.gov

CITY ATTORNEY ...................................................(408) 730-7464

CITY CLERK/BOARDS AND COMMISSIONS........(408) 730-7483

CITY MANAGER’S OFFICE...................................(408) 730-7480

COMMUNICATIONS
KSUN-15/Quarterly Report ...................................(408) 730-7535

COMMUNITY DEVELOPMENT
Downtown Redevelopment Hotline .......................(408) 737-4900
Economic Development.........................................(408) 730-7607
Graffiti Hotline........................................................(408) 730-7680
Housing Division (BMR/Low-Interest Loans) ........(408) 730-7250
Neighborhood Preservation (Code Enforcement) ..(408) 730-7610
One-Stop (Building/Planning/Permits)...................(408) 730-7444

EMPLOYMENT DEVELOPMENT
CONNECT! Job Seeker Center ............................(408) 774-2365
NOVA Job Training ................................................(408) 730-7232
NOVA Youth Employment Program .......................(408) 522-9845
NOVA Web site ..............................................www.novaworks.org

FINANCE
Business Licenses.................................................(408) 730-7620
Purchasing ............................................................(408) 730-7405
Utility Billing ...........................................................(408) 730-7400

HUMAN RESOURCES/PERSONNEL ......................(408) 730-7490

INFORMATION TECHNOLOGY DEPARTMENT .....(408) 730-7540
Cable TV Service Complaints ...............................(408) 737-4999
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LIBRARY ...............................................................(408) 730-7300
Web site ................................................www.sunnyvalelibrary.org

MAYOR/CITY COUNCIL OFFICE ..........................(408) 730-7473

NEIGHBORHOOD/COMMUNITY RESOURCES ......(408) 730-7599
Child Care Resources ...........................................(408) 730-7608
Columbia Neighborhood Center............................(408) 523-8150
Community Hot Line..............................................(408) 730-7515
Community Liaison................................................(408) 730-7472
Neighborhood Associations...................................(408) 730-7472
Volunteer Resources .............................................(408) 730-7533

PARKS AND RECREATION
Baylands................................................................(408) 730-7751
Community Center ................................................(408) 730-7350
Facility Reservations (1 p.m. – 5 p.m.) ..................(408) 730-7751
Parks Maintenance................................................(408) 730-7506
Program Registration ............................................(408) 730-7350
Senior Center ........................................................(408) 730-7360
Sunken Gardens Golf Course ...............................(408) 730-7627
Sunnyvale Golf Course .........................................(408) 738-3666

PUBLIC SAFETY
Abandoned Vehicle Hotline ...................................(408) 730-7706
Animal Control.......................................................(408) 730-7178
Crime Prevention...................................................(408) 730-7140
Emergency Preparedness/SNAP..........................(408) 730-7190
Fire Prevention/Hazardous Materials ....................(408) 730-7212
General Information...............................................(408) 730-7100

PUBLIC WORKS ....................................................(408) 730-7415
Street Lights/Street Repairs ..................................(408) 730-7510
Street Trees/Landscape/Sidewalk .........................(408) 730-7505
Traffic Signals ........................................................(408) 730-7415
Water/Sewer Problems (24 hour hot line) .............(408) 730-7510

UTILITIES – WATER / GARBAGE / SEWER / RECYCLING
Start/Stop Services

Residential .......................................................(408) 730-7400
Commercial/Dumpster Rentals........................(408) 730-7681

Garbage and Recycling Questions and Complaints
Specialty Solid Waste and Recycling .............(408) 565-9900

Solid Waste Program ............................................(408) 730-7508
Recycling Program ................................................(408) 730-7262
Web site.............................................www.sunnyvalerecycles.org
SMaRT Station® ....................................................(408) 752-8530

NON-CITY NUMBERS
Comcast Cable......................................................(800) 945-2288
Cupertino Union School District ............................(408) 252-3000
Department of Motor Vehicles (DMV) ...................(800) 777-0133
Fremont Union High School District ......................(408) 522-2200
Marriage Licenses (Santa Clara County Clerk) ....(408) 299-2481
PG&E Customer Service.......................................(800) 743-5000
Project Sentinel Tenant/Landlord Mediation..........(408) 720-9888
Santa Clara Unified School District .......................(408) 432-2000
SBC – Phone Service

Residential .......................................................(800) 310-2355
Commercial......................................................(800) 750-2355

Sunnyvale Chamber of Commerce .......................(408) 736-4971
Sunnyvale Community Services............................(408) 738-4321
Sunnyvale School District......................................(408) 522-8200
Superior Court (Criminal) – Sunnyvale .................(408) 481-3500
Traffic and Small Claims Court – Palo Alto ...........(650) 462-3800
Voter Registration ................................................(408) 299-VOTE
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